
SUCCESS FACTORS 
OF E-GUIDANCE

 

Euroguidance Netherlands investigated  which factors 
are crucial for the effective implementation of E-guidance, 
inspired by European practical examples.

  Make E-guidance part of the national career guidance 
strategy

  Develop a clear national vision on the relationship  
between digital and non-digital career services.

  Increase the accessibility of E-guidance, regardless of 
location, and lower the threshold to boraden the reach.

Integration of 
E-guidance
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E-guidance is part of the broad
career support offering, 

not a separate service.

  Apply methodologies such as the Danish 4C model or 
the Norwegian model to guarantee quality.

  Use a quality standard that allows for variation in experience 
per channel, while maintaining consistent quality.

  Carry out structural monitoring and evaluation for  
continuous quality improvement.

Quality of 
E-guidance
The quality of E-guidance is consistent and meets 
certain standards, regardless of the mode of  
communication.

Support for 
career counsellors

  Strengthen the digital skills of career counsellors and 
develop their didactic approach to online guidance.

  Learn from the experiences in Norway and Denmark, 
where career counsellors play a central role in both 
digital and physical career guidance.

Career counsellors are
well prepared and equipped to 

provide e-guidance.

Findability and accessibility
via a national platform

  Develop a user-friendly platform that guides users to the right 
services based on their needs.

  Strengthen the connection between digital and physical  
career services so that users can easily switch between  
different forms of guidance.

A central national platform
provides access to all 
career services.
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